QUY VI

CO IVIUON
bUOC GIUP
PO KHONG?

“Néu quy vi hodc ngudi
quy vi quen c6 nhiing
dau hiéu bi mé cd bac...
thi da cé noi de
nho giup do.”

Cam két clia chiing
toi doi vdi khach hang
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DOANH NGHIEP TIEP TAN/GIAI
TRi CO TRACH NHIEM

SkyCity khong coi thudng trach nhiém
doanh nghiép tiép tan/giai tri ctia minh:
su an toan va hanh phtc ctia khach
hang la uu tién hang dau.

Dbi vai mot sb ngudi, cd bac cé thé co
hai cho ho, ké ca van dé tai chinh, bj
budn khé va xung dot trong mbi quan hé.

Néu quy vi hay ngudi quy vi quen c6 dau
hiéu bi mé cd bac... thi da cé noi dé nho
giup da.

ME CO BAC

Dbi vdi da s6 ngudi co bac cé thé 1a
ngudn vui. Tuy nhién, d6i véi mot sé
ngudi, ho c6 thé nhanh chéng (hay dan
dan) bi mat tu chu khi cd bac ma khéng
nhan ra nhitng dau hiéu canh bao sém
rang khong chiing ho sap bi mé cd bac.
Nhitng hau qua tai hai khi mé co bac cé thé anh huang dén

con bac, gia dinh hodc ban be, chii/hang sd clia ho va/hoac
cbng ddng noi chung.

Diéu quan trong la phai nhan ra nhitng dau hiéu canh bao
sdm, chéng han nhu cam giac cé 16i hodc hbi han sau lan co
bac hoéc tbn qua nhiéu tién va/hoac thai gid.

Quy vi cé thé tu danh gia hanh vi cta
minh bang cach thanh that tra 15i cac
cau héi dudi day dua trén trai nghiém
clia riéng ca nhan minh

Néu quy vi tra 10i “cé” cho tit ba cau hai trd 1én trong s6 nhitng

cau hoi dudi day, c6 1é cd bac dang cé tac dong tai hai cho quy
vi hodc nguai quy vi quen:

* Viéc quy vi cd bac c6 gay ra bat ky van dé tai chinh nao
cho quy vi hay gia dinh hay khong?

* Khi cd bac, quy vi c6 quay trd lai vao mot ngay khac dé
tim cach g sé tién bj thua hay khong?

+ Quy vi c6 dat cugc cao hon s tién minh chiu dugc néu
bi thua hay khong?

* QuY vi c6 can phai cd bac vdi sb tién 16n hon méi dat
dugc cung cam giac hing thu hay khéng?

 Quy vi c6 vay tién hodc ban bat cit thit gi dé cé tién co
bac hay khong?

» Quy vi c6 cam thay rang khong chitng minh bj mé co
bac hay khong?

+ Cd bac cé lam cho quy vi bi bét ky van dé nao vé stc
khoe, ké ca bj cang thang tinh than hay lo 4u hay khéng?

* Co ngudi nao chi trich viéc quy vi ca bac hoac néi vai
quy vi rang quy vi bi mé cd bac hay khong, bét ké quy vi
nghi rang diéu do la ding hay sai?

* Quy vi cam thay c¢ 16i vé cach quy vi cd bac hoéc nhitng
chuyén xay ra khi quy vi cd bac hay khong?
Néu mubn néi chuyén véi mot ngudi nao dé vé théi co bac ctia
minh hoac vé théi cd bac clia ngudi quy vi quen, quy vi cé thé
goi cho Budng day Trg giup Ngudi Mé Cd bac - 0800 654 655
(mién phi va bao mat 24/24) hodc xem tai trang mang www.
gamblinghelpline.co.nz

GUti tin nhan dén 8006 hoac
Goi cho duong day trg
giup Nguai Mé Co bac
0800 654 655

(mién phi va bado mat 24/24)

TU VAN

Budi tu van 1a luc quy vi thao luan vai mot ngudi nao dé vé
nhitng diéu quy vi lo ngai - dac biét la théi mé cd bac. Hop tac
vdi nhan vién tu van khong cé nghia la ho sé chi bao quy vi
phai lam gi - ma d6 la cach dé quy vi tim ra bién phép va giai
phéap phu hgp véi minh.

Tu van cho ngudi mé cd bac la dich vu mién phi va bao mat do
céac té chuc dudi day cung Ung.

The Salvation Army Addiction Services - Gambling (Dich vu
Thoéi Nghién Salvation Army - C& bac) 0800 530 000

Problem Gambling Foundation (Héi danh cho Nguoi Mé Co
bac) 0800 664 262

Asian Family Services (Dich vu Gia dinh Nguoi A DPong) 0800
862 342

Pasifika Gambling Helpline (Pudng day Tro giup Nguoi Mé
Co bac Pasifika) 0800 654 657

Maori Gambling Helpline (Buong day Tro gitip Nguoi Maori
Mé Ca bac) 0800 654 656

Community Alcohol and Drug Service (Dich vu Dac trach
Ruou bia va Ma tiay Cong DPong) 09 845 1818

Hapai Te Hauora Tapui 09 520 4796

Tupu Pacific Mental Health Service (Dich vu Y té Tam than
Tupu Pacific) 09 845 1800

Raukura Hauora o Tainui 09 263 8040

TU NGAN CAM

Ngoai sut gitip dd tif cac t6 chitc tu van, cé khi quy vi hay ngudi
quy vi quen nén tham gia chuong trinh tu ngan cAm clia SkyCity.

Theo chuong trinh nay, khach hang cé thé ty ngan cAm minh
vao tat ca song bac SkyCity & Tan Tay Lan. Mubn biét thém chi
tiét, xin doc td thong tin ‘Tu Ngan cam’ clia SkyCity.
SKYCITY AUCKLAND 0800 SKYCITY (0800 #59 2489)

SKYCITY HAMILTON 07 834 4900

SKYCITY QUEENSTOWN 03 441 0400

SKYCITY HOST RESPONSIBILITY

THU DIEN TU (EMAIL): hostresponsibility@skycity.co.nz



