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Full Name:

Membership Number:

Contact Details (phone number and/or email):

Pre-Commitment monthly spend limit:

Do you acknowledge that the limit set above is D Yes D No
affordable to you and not at a level that may
cause harm toyou, your family or other people?

If No, please state why.

Please see the next page for further information on pre-commitment, including how table games spend is calculated

and how your limit is monitored.

CUSTOMER DECLARATION:

By signing this form, you:

a. certify that the information you have provided in this form is true and correct;
b. authorise SkyCity and/or any related company of SkyCity to collect, store, use and exchange the information you provide in
accordance with the terms of SkyCity's Privacy Policies*.

* For further detail on how we manage the personal information you provide pursuant to this form, please refer to SkyCity’s Privacy Policy at
skycity.co.nz/privacy-policy/

CUSTOMER SIGNATURE: DATE:

SKYCITY EMPLOYEE INFORMATION (Internal Use):

Employee name:

Employee number:
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At SkyCity we take our responsibilities as a host very seriously. It is important to us that our customers gamble safely
and responsibly. SkyCity offers customers the ability to self-enrol and automatically set pre-commitment limits on
gaming machine. SkyCity now offers customers the option to set a pre-commitment limit on their table game

gambling activity across SkyCity's New Zealand casinos.

The pre-commitment limit you select on this form will be applied across all gambling types, including gaming

machines and table games.
What limit can | set?

You can set a voluntary monthly spend limit, with each month beginning on the first calendar day of a month and
ending on the last day of that month.

How is Table Games spend calculated?

Table Games spend is calculated by looking at how many casino chips you purchase and how many you cash out at

the end of your casino visit.

To ensure the set limits are calculated correctly, it is important that you cash out any casino chips before you leave
the casino for the day. Please note that if you do not cash out your casino chips your limit may not be correctly

calculated.

Example 1: You purchase $100 of casino chips. At the end of your visit, you have $75 worth of casino chips remaining,
which you then cash out. Your total spend is calculated as $25.

Example 2: You purchase $100 of casino chips. At the end of your visit, you have $75 worth of casino chips remaining,
and you take them home without cashing them out. Your total spend is calculated as $100.

What happens if | play on a gaming machine?
Activity on a gaming machine will be counted towards your monthly limit.
How does my limit work?

Example 1: You set your monthly spend limit at $100 and you purchase $100 of casino chips. At the end of your visit,
you have $125 worth of casino chips, which you then cash out. Your remaining monthly spend limit is $125.

Example 2: You set your monthly spend limit at $100 and you purchase $100 of casino chips. At the end of your visit,
you have $75 worth of casino chips, which you then cash out. Your remaining monthly spend limit is $75.

What happens when | reach my set limit?

As pre-commitment is a voluntary system, SkyCity encourages customers to monitor their own spend and stop
gambling once they have reached their set limit. It is important to note that if you reach your pre-commitment limit,
you will not be immediately notified or stopped from gambling. SkyCity's Host Responsibility team will receive a
notification if a limit is exceeded and will undertake an assessment to identify whether there are any gambling harm

concerns. Exceeding a set limit can be a sign of gambling harm.
Can | change or remove my set limit?

Yes, you can change or remove your limit by contacting the Host Responsibility team. If you want to increase or
remove your limit this will not be available immediately. For some customers, increasing or removing a set limit can
be a sign of gambling harm so SkyCity may reach out to have a conversation about your gambling.
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