Diéu gi xay ra néu khach hang cé tim cach vao cac khu vuc chdi game
trong khi ho bi loai trir?

Khach hang dé c6 thé bi B Noi Vu truy t6 va bi phat tién. Néu nam trong

khu vuic chai game SkyCity, khach hang c6 thé dugc cap phat mét Thong
Bao “Requirement to Leave the Premises” ("Yéu Cau Rai Khoi Co
S6") (RTLP) hodc Trespass Notice (Thong Bao Vao Trai Phép). Nghia la ho
khéng thé vao bat cif phan nao thudc ca s6 SkyCity (ngoai cac khu vuc choi
game) trong khodng

thai gian hai nam nifa. Néu khach hang vi pham Thong Bao Vao Trai Phép, ho
c6 thé bi Canh Sat New Zealand truy to.

Liéu khach hang sé van nhan dugc thu quang cao?

Khong. Tuy nhién, c6 thé tén mot khoang thdi gian ngan dé SkyCity cap
nhat ho sd va huy tat ca cac thong tin lién lac vé khuyén mai va cac hoat
dong ctia minh cho khach hang. Vui long lién lac véi chiing toi néu quy vi
c6 moi lo ngai nao vé thu quang cao SkyCity.

Liéu ho van c6 thé dén cac nha hang va quan bar khéng?

Khoan loai trif cam khach hang vao cac khu vuc chai game clia SkyCity
Auckland va SkyCity Hamilton va bat ky quan bar va nha hang nao tai cac
khu vuc d6. Khach hang van cé thé ghé cac quan bar, nha hang, khach san va
trung tdm hoi nghi nam ngoai cac khu vuc chai game tai SkyCity Auckland va
SkyCity Hamilton. Tuy nhién, tai SkyCity Queenstown Casino, khach
hang sé bi cdm vao toan bo cd sé nay.

C6 su ho trg nao cho nhitng ngui da bi loai tru?

SkyCity khuyén khich cac khach hang bi loai trit chon mét c6 van dé dugc
hé trg va mét chuyén gia tu van dé hudng dan va hé trg ho. Ching téi c6
thé cung cap mét danh sach cac dich vu tu van kha di mién phi, bdo mat
va c6 san dén 24 gié mét ngay. Dich vu tu van cling ¢6 san bang nhiéu
ngoén ngl.

SkyCity AUCKLAND 0800 SKYCITY (0800 759 2489)
SkyCity HAMILTON 07 834 4900

SkyCity QUEENSTOWN 03 441 0400

TRACH NHIEM CHU SkyCity

EMAIL: hostresponsibility@skycity.co.nz

Nhén tin 8006 hodc
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0800 654 655
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RS

ClITYy®e®

13239 02/2020

Lo ngai vé viéc
danh bac cua
al do?
SkyCity

co thé giup.

Cam két clia chung toi
v3i khach hang

e

<P

GAME RESPONSIBLY

0



SkyCity coi trong trach nhiém ctia minh nhu
ngudi chu: su an lanh cua khach hang ching
toi la uu tién hang dau. Chung ti cling co
nghta vy phap ly quan trong nhu la mét nha
diéu hanh casino theo Pao Luat Gambling
Act nam 2003.

Doi vai mot s6 ngudi, cd bac cé thé gay tac hai, bao gom cac van dé
vé tai chinh, phién muén vé cam xtc va nhiing khé khan vé quan hé.
Néu quy vi lo ngai vé viéc cd bac ciia mot ngudi ban hoac thanh vién
gia dinh, thi SkyCity muén nghe tir quy vi.

Téi lo ngai vé viéc ¢§ bac ciia mdt ngudi ban. Ban t6i khéng chiu
chdp nhan rang ho ¢6 van dé. SkyCity cé thé giup gi?

Theo Dao Luat Gambling Act 2003, SkyCity cé thé loai tru

bat ky ngudi nao tu cac khu vuc chai game clia cac song bac New
Zealand cuia ho trong mot thai gian dén hai nam. Bay la mét budce
nghiém tuc dé SkyCity thuc hién, vi vy né sé khong dugc thuc hién
mot cach nhe nhang. Quy vi nén lién lac véi Phong Trach Nhiém Chu
Nha cua SkyCity dé ban vé qua trinh nay.

Loai trif c6 phai la lua chon duy nhat?

Khong - d6 [a mot trong mot loat bude cé thé dugce thuc hién, bao
gom viéc [am theo cac hudng dan cg bac cé trach nhiém va tham
gia tu'van chuyén nghiép. For more information about the steps
available, contact the Gambling Helpline: 0800 654 655
orvisit www.gamblinghelpline.co.nz

Thu tuc loai tru la gi?

Chung toi sé can gap va thao luan vé nhiing moi quan ngai ctia quy vi
cung quy vi. Quy vi nén mang dén cudc hop moi bang chiing ho trg
ma quy vi c6 thé cung cap (vi du nhu bang sao ké ngan hang va cac
hoa don chua thanh toan) va anh ctia ngudi ma quy vi quan tam.

SkyCity sau do sé tién hanh diéu tra. Trong qué trinh diéu tra,
SkyCity co thé chon gap khach hang lién quan dé thao luan vé viéc
danh bac ctia ho. Tai cudc hop nay, SkyCity sé khong dé cap dén su
lién lac cta quy vi véi chiing toi, tri khi quy vi da cho phép ching toi
lam nhu vay.

Néu SkyCity bang long rdng moéi quan tdm clia quy vi la that tinh va
hap ly, SkyCity sé cho khach hang mét ca hoi tu nguyén loai tri minh

khoi SkyCity trong mot khoang thai gian cho dén khi cac diéu kién tai
nhap da dugc dap Ung.

Néu ho khong dong y tu nguyén loai trt minh, thi ho sé dudc thong
bao rang SkyCity sé loai trir ho trong mét khoang thai gian téi thiéu
[a hai nam. Chi tiét ctia ho sé dudc ghi lai va anh dugc chup. Muc
dich cua buc anh 1a giup SkyCity nhan dang khach hang néu ho ¢
géng vao lai cac khu vuyc chai game trong khi ho b loai trur.

Khach hang sé dugc khuyén khich dé ci mét ngusi co van (gia dinh/
thanh vién Whanau hodc ban) c6 thé hé trg ho va chon mét dich vu
tuvan dé tham du. Néu khach hang cé thé Premier Rewards, ho sé
6 thé quy doi diém con lai, nhung thé clia ho sau dé sé b vo hiéu
hoa.

N6 c6 bi mat khong?

Qua trinh loai trif la mét dich vu rdi rac dudc tién hanh cach xa san
song bac. Théng tin thu thap dudc trong qué trinh nay dudc gt bi
mét va SkyCity chi co thé chia sé thong tin nay néu dugc yéu cau
lam vay (theo luat phap hoac cach khac) hoac SkyCity tin hap ly
rang tinh mang hodc stic khde clia ai d6 dang gap nguy ca.

Xin luu y rang do céac diéu khodn clia Dao Luét Privacy Act 1993,
SkyCity sé& khong thé thdng bdo cho quy vi nhiing phat hién hodc két
qua diéu tra cia ho.

Viéc quy vi tham gia quy trinh nay cé thé dugc gitt bi mat hoan toan.
Néu quy vi muén, khach hang sé khong dudc bao rang quy vi da tiép

can chling toi véi nhiing méi quan tam cta minh.

Cac diéu kién tai nhap la gi?

Khong co “Requirement to Leave Premises” ("Yéu Cau Rai Khoi Co
S3") (RTLP) va/hoac Trespass Notice (Théng Bao Vao Trai Phép)
nao dang cé hiéu luc ma da dugc phat hanh cho quy vi bsi mot dia
diém SkyCity & New Zealand.

Néu khach hang dap Ung cac diéu kién tai nhap nay va muén trd lai
bat ky song bac SkyCity nao, ho sé can dién mot biéu mau xin tai
nhap SkyCity. Khach hang khéng thé vao khu vuc chai game nao
ctia chung toi cho dén khi don xin tai nhap ctia ho da dugce SkyCity
chéap thuan.

SkyCity cling cé thé co toan quyén quyét dinh chon dua ra cac diéu
kién tai nhap bo sung.



